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SDSU THEN…  

• Founded in 1897

• School for teachers

• 91 students enrolled



SDSU NOW…

• Oldest and largest 
university in San Diego

• 32,576 students enrolled 
for fall 2014

• 78,000 applications 
received for fall 2014



SDSU AT-A-GLANCE  Fall 2014



• 91 Bachelor's degrees
• 78 Master's degrees
• 19 Research Doctorates (Ph.D, Ed.D.)
• Educational Specialist (Ed.S)
• Professional Doctorate (Au.D.)
• Doctorate in Physical Therapy (DPT)

PROGRAMS OFFERED



Gender
Men: 44.3%
Women: 55.7%

Average Age
First-time Freshmen: 18.5
Undergraduate: 22.3
Graduate: 29.5

Average Unit Loads
First-time Freshmen: 14.7
Undergraduate: 13.6
Graduate: 9.8

SDSU STUDENT PROFILE
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HISTORY OF DEADLINES



HOW DEADLINES WERE ENFORCED

• Deadlines were not 
enforced

• Submit a Late Change 
of Program Card or 
“Yellow Card”

• Can drop or add classes 
up until the last week of 
the term

• Departments would 
approve the change to 
avoid the hassle



REASONS FOR CHANGE

• Chancellor’s Office requested data 
for late drops

• Policies were too loose

• No conformity in enforcement

• Deadlines were too confusing for 
students



HOW DEADLINE WAS IMPLEMENTED 

• “No Adds, No Drops, No Kidding” 
publicity campaign

• 500 posters posted around campus

• Large banners hung at four points 
on campus

• Email to students, faculty and staff

• Messages on WebPortal

• Meetings with departments and 
special groups



NEW PETITION/APPEAL PROCESS

• New petition for appeal 
process

• Department omitted from the 
process

• Registrar screens each petition

• Send qualifiers to the assistant 
dean of the college for 
decision 

• Others return to the student



A SUCCESSFUL CAMPAIGN



WEBPORTAL BANNER



WHY WERE WE SUCCESSFUL?

•Full support of the administration, particularly 
the Provost

•Full support of the Assistant Deans

•Full support of departments

•Following strict guidelines on what was 
serious and compelling 

•Being consistent with decisions

•Showing departments, faculty and staff the 
deadline was serious



TEN YEAR REVIEW—WHAT TO REVIEW

•Number of withdrawals
• Increase or decrease?

•Majors with most withdrawals 

•Number of F & Wu grades vs. number of petitions 
submitted and returned.

•How the new repeat policy affected process.

•How was the four-year graduation rate affected?



TEN YEAR REVIEW What we consider a success-withdrawals

Term Withdrawals

Fall 1993 2632
Spring 1994 2686
Fall 1994 3206
Spring 1995 3202
Fall 1995 3559
Spring 1996 3267
Fall 1996 3310
Spring 1997 3192
Fall 1997 3159
Spring 1998 2958
Fall 1998 3273
Spring 1999 3075
Fall 1999 3244
Spring 2000 3177
Fall 2000 2921
Spring 2001 3060
Fall 2001 3517
Spring 2002 3307
Fall 2002 3409
Spring  2003 2686

Average 3142
Highest 3559
Lowest 2632

Term Withdrawals

Fall 2003 596
Spring 2004 539
Fall 2004 943
Spring 2005 855
Fall 2005 621
Spring 2006 517
Fall 2006 722
Spring 2007 563
Fall 2007 681
Spring 2008 634
Fall 2008 449
Spring 2009 534
Fall 2009 608
Spring 2010 573
Fall 2010 681
Spring 2011 633
Fall 2011 796
Spring 2012 567
Fall 2012 611
Spring 2013 466

Average 629
Highest 943
Lowest 449



MAJORS WITH THE MOST WITHDRAWALS

Fall 2003–Spring 2013 Fall 1993–Spring 2003

Electrical Engineering Electrical Engineering

Mechanical Engineering

Nursing Nursing
Social Work

Criminal Justice Criminal Justice

Political Science Political Science

Business Administration Business Administration

Rehabilitation Counseling Ed Tech
Child Development Special Education

Psychology Psychology
Biology

Undeclared Undeclared



# of Students Petition Re Total F & WU Grades
Fall 2003 3581 40 5275
Spring 2004 3013 83 4557
Fall 2004 3247 84 4712
Spring 2005 2824 79 4323
Fall 2005 3366 67 4987
Spring 2006 3016 48 4561
Fall 2006 3775 92 5739
Spring 2007 3276 58 5052
Fall 2007 3966 44 5906
Spring 2008 3358 27 5281
Fall 2008 3459 52 5151
Spring 2009 2930 17 4373
Fall 2009 3209 69 4740
Spring 2010 2774 51 4228
Fall 2010 2736 62 4029
Spring 2011 2817 59 4257
Fall 2011 2913 39 4281
Spring 2012 2589 36 3956
Fall 2012 2897 28 4282
Spring 2013 2632 23 4013

Average 3118.9 52.9 4685.15
Highest 3966 92 5906

Lowest 2589 17 3956

TITLE



• Students can only register for the same course if 
they previously earned a grade of “C-” or lower. 
(is restricted at registration)

• Undergraduate students can repeat up to a total 
of 28 units. 

• The old and new grades will both be calculated 
into the student's overall grade-point average. 

• Applies only to undergraduate students

CSU REPEAT POLICY FALL 2009



3.5 % 3.8 %

17.2 %

11.3 %

0.0 %
2.0 %
4.0 %
6.0 %
8.0 %

10.0 %
12.0 %
14.0 %
16.0 %
18.0 %
20.0 %

Fall 1993 - Spring 2003 Fall 2003 - Spring 2013

%F_WU % Repeatable Grade

PERCENT REPEATABLE & F-WU GRADES 
Fall 1993–Spring 2014



0.0 %

5.0 %

10.0 %

15.0 %

20.0 %

25.0 %

%F_WU % Repeatable Grade

PERCENT REPEATABLE & F-WU GRADES 
Fall 1993–Spring 2014

Change in 
add/drop policy 

Fall 2003

EO 1037 effective 
Fall 2009



Fall
1993

Fall
1994

Fall
1995
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1997

Fall
1998

Fall
1999

Fall
2000
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2001
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2002

Fall
2003

Fall
2004

Fall
2005
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2006
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2007
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2008
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2009

Fall
2010

First-time Freshmen 6.3 % 6.9 % 7.5 % 7.2 % 9.3 % 9.8 % 13.9 % 16.8 % 19.6 % 24.0 % 28.4 % 30.2 % 29.6 % 32.1 % 33.1 % 29.5 % 30.1 % 33.7 %
New Transfer 59.3 % 61.9 % 59.6 % 62.6 % 64.4 % 65.5 % 67.8 % 71.6 % 69.7 % 75.5 % 77.4 % 79.6 % 79.6 % 76.9 % 77.6 % 83.4 % 83.4 % 86.0 %
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• Reduced number of withdrawals after census 
dramatically

• Majors with the largest number of withdrawals stayed 
consistent

• Majority of students with F & WU grades are not 
submitting petitions 

• Strict enforcement of deadlines/not allowing 
withdrawals has not affected graduation rates

• Only a 0.3% increase in the number of F & WU grades
• Number of repeats decreased by 5.9%

CONCLUSIONS



SDSU OFFICE OF THE REGISTRAR STAFF



CONTACT

Rayanne Williams
Registrar
San Diego State University
619-594-1686
william7@mail.sdsu.edu
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