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Academic Policies Committee: 

 

Submitted by Kerri Malloy, APC Chair 
 

Committee Membership:  
Ramesh Adhikari, Kayla Begay, Morgan Barker Matthew Derrick, Michael Goodman, Jeremiah Finely, 
Mary Oling-Sisay, Clint Rebik, Kerri Malloy 
 
Committee meeting was canceled as the work of the committee for the year has been completed and 
the lack of time to complete new work. 

Language for the Student Classroom Disruptive Behavior Policy was received for the Diversity and Equity 
and Inclusion Council to address concerns with the use of ‘civility’ in the introduction. 

New language: 

Humboldt State University is committed to creating and maintaining an environment that 

supports respectful discourse. Mutual respect toward all members of the university community 

along with the ability of people to work through difficult topics with compassion and humility 

are intrinsic to the establishment of excellence in teaching and learning.  They also contribute to 

the maintenance of a safe and productive workplace and overall healthy campus climate.  

In consideration of additional feedback received on the policy, the committee will request the University 
Senate to return the policy to the committee for additional work. 

No additional feedback was received on the Certificate Policy. 

April 14, 2020 

Committee met via Zoom. 

Committee reviewed feedback for the Grade Appeal Policy received from the prior Senate meeting and 
additional comments. Revisions were made to language regarding timelines and clarified that the Grade 
Appeal Committee would be a subcommittee of the Student Grievance Committee. 

Committee reviewed the draft Policy on Certificates along with comments and feedback from the 
College of Extended Education and Global Engagement, Integrated Curriculum Committee and incoming 
Senate Chair Mary Virnoche. The policy was forwarded to SenEx for consideration and placement on an 
upcoming Senate agenda. 



The Student Classroom Disruptive Behavior Policy will be reviewed and discussed at the April 22, 2020 
Diversity, Equity and Inclusion Council (DEIC) meeting. DEIC will assist with guidance on the ‘civility’ 
language in the policy. Additionally, the committee considered the request to include non-classroom 
activities in the policy and will continue discussion on the appropriateness and the implementation 
strategies. The Committee has request SenEx to hold the second reading of the policy off until May 5, 
2020 to provide the time to work through these matters. 

April 14, 2020 

Committee met via Zoom. 

Committee reviewed feedback for the Grade Appeal Policy received from the prior Senate meeting and 
additional comments. Revisions were made to language regarding timelines and clarified that the Grade 
Appeal Committee would be a subcommittee of the Student Grievance Committee. 

Committee reviewed the draft Policy on Certificates along with comments and feedback from the 
College of Extended Education and Global Engagement, Integrated Curriculum Committee and incoming 
Senate Chair Mary Virnoche. The policy was forwarded to SenEx for consideration and placement on an 
upcoming Senate agenda. 

The Student Classroom Disruptive Behavior Policy will be reviewed and discussed at the April 22, 2020 
Diversity, Equity and Inclusion Council (DEIC) meeting. DEIC will assist with guidance on the ‘civility’ 
language in the policy. Additionally, the committee considered the request to include non-classroom 
activities in the policy and will continue discussion on the appropriateness and the implementation 
strategies. The Committee has request SenEx to hold the second reading of the policy off until May 5, 
2020 to provide the time to work through these matters. 

March 31, 2020 

Cesar Chavez Day the committee did not meet due to the holiday.  

Committee has forwarded the Grade Appeal Policy to the Senate for its considerations to relief students 
of a cumbersome and complicated process. HSU a is standout amongst its sister campuses in that it has 
on policy that guides the process for both grievances and grade appeals. 

Committee has forwarded the Classroom Disruptive Behavior Policy to the Senate for its consideration. 

March 3, 2020 

The committee continued discussion on the request from Associated Students for priority registration 
under category C of the Registration Policy and Procedures for Students. Recognizing that importance of 
student involvement in the shared governance process and the annual calls for student’s participation in 
standing committees of the Senate, APC is working through a recommendation to the Senate. Though a 
recommendation is forth coming it will not be the silver bullet for addressing long standing concerns 
regarding the absence of student representation on standing committees – rather it should be 
understood as one piece of multiple approaches to address the issue. APC anticipates forwarding its 
written recommendation to Senate for its first meeting in April. 

The revised Classroom Disruptive Behavior Policy was moved to the next agenda, as the priority 
registration request took the entirety of the meeting. 



The committee has initiated work on a Grade Appeal Policy that would remove grade appeal from the 
current grievance procedures that are cumbersome and complicated. HSU a is standout amongst its 
sister campuses in that it has on policy that guides the process for both grievances and grade appeals. 

February 18, 2020 

Academic Honesty and Integrity Policy is on the Senate agenda for a second reading 

Associated Students submitted a request in line with the Registration Policy and Procedures for Students 
for priority registration in category C. The committee is reviewing the request to determine if it meets 
the eligibility requirements set for forth for category C. 

Priority Category: 

Category C - Students who would not otherwise achieve their academic goals within a 
reasonable period of time because they participate in an ongoing, university-sanctioned activity 
that significantly benefits the university. (See Procedures, Section A.3. for general eligibility 
criteria.) The coordinator of the activity must apply to the Academic Policies Committee (APC) 
on behalf of the students, for possible inclusion in Category C. 

Procedure for Request: 

Category C - Coordinators of all student groups in Category C who wish to apply for priority 
registration on behalf of their students, including those who currently hold such status, shall 
apply to the Academic Policies Committee (APC) for continuation or granting of priority 
registration status. The APC, in consultation with the Registrar and the Vice President for 
Enrollment Management & Student Affairs, shall determine which student groups should 
receive priority registration. Any group that is not granted priority registration may re-apply the 
following year. The APC shall provide a written explanation to any student group that has been 
denied priority registration. 

Eligibility Criteria: 

There are three criteria that must be met in order to be granted priority registration 
under Category C: 

First, the student must participate in a university-sanctioned activity that significantly 
benefits the university. This means that the benefits of the activity for the university as a 
whole are a consideration. However, participation in such an activity is a necessary but 
not sufficient condition for the privilege of priority registration. 

Second, priority registration must be necessary for the student to successfully 
participate in the activity. If the student can successfully participate in the program 
without priority registration, then priority registration will not be granted. 

Third, priority registration must be necessary to allow a sufficient number of students to 
participate in the activity to ensure its success. 



Committee reviewed a revised draft of the Classroom Disruptive Behavior Policy. 

Work on the Student Grievance Policy is continuing. HSU a is standout amongst its sister campuses in 
that it has on policy that guides the process for both grievances and grade appeals. Discussion and 
consideration of separating the two will be taken up by the committee. 

February 11, 2020 

Academic Honesty and Integrity Policy is on the Senate agenda for a first reading. 

Committee is working on the Classroom Disruptive Behavior Policy and Student Grievance Procedures. 

January 28, 2020 

Academic Honesty and Integrity Policy is on the Senate agenda for a first reading. 

Committee will be taking up the Student Grievance Procedures. 

December 3, 2019 

Academic Honesty and Integrity Policy is being reviewed by Associated Students. Will come forward to 
the Senate in January. 

Committee has been asked to consider priority registration for students involved with Associated 
Students. 

Committee is moving forward with revisions to the Classroom Disruptive Behavior Policy. Will come 
forward to the Senate in February or March. 

November 20, 2019 

Committee did not meet due to lack of quorum.  

November 6, 2019 

Committee reviewed feedback from legal counsel. Associated Students requested time to review and 
provide additional comments on the draft policy. 

Committee had a discussion on a potential set of guidelines/policies for campus closures at the request 
of the Vice-Provost. Discussion will continue. 

October 23, 2019 

Committee reviewed and revised the Academic Honesty and Integrity Policy. The draft document has 
been forwarded to legal counsel for review by the Office of Student Rights and Responsibilities. After 
feedback has been received final revisions will be made and forwarded to Senate Executive. 

October 9, 2019 

Due to the power outage the committee did not meet as scheduled.  

September 25, 2019 



The committee did not meet. Information needed from other units was received the evening before the 
meeting providing little time for review. APC will meet as scheduled on October 9, 2019 to review and 
finalize the Academic Integrity Policy to forward to the Senate Executive Committee. 

September 11, 2019 

Committee reviewed the process by which the Field Trip Policy was referred to APC and the need have 
the University Policy Committee review the draft. 

Completed the review of the draft Field Trip Policy. Will integrate edits and questions into the document 
and forward to the UPC for their review and recommendation to SenEx. 

Revisions to the Academic Honesty Policy will be reviewed at the next meeting with the intention of 
forwarding to SenEx the following week. 

August 28, 2019 

Organizational meeting to set out work for the year. 

Field Trip Policy – draft received from the summer working group. Will review and forward to SenEx. The 
committee had previously determined that due the complexities involved with risk management that 
forwarding the drafts to appropriate units on campus for review and recommendations was the prudent 
course of action. 

Academic Honesty Policy is undergoing further review to ensure that meets the requirements set out in 
the March 29, 2019 revisions to EO 1098. The revisions to EO 1098 may require a series of policies to be 
revised. Anticipate forwarding to SenEx at the end of September. 

Discussion on the Classroom Disruptive Behavior Policy and requested revisions from the Office of 
Student Rights and Responsibilities. 

Discussion on further revisions to the Syllabus Policy per discussions at the ICC. 

 
 

Constitution and Bylaws Committee: 
 

Submitted by George Wrenn, CBC Chair 
 

Agenda: 
1.  Call to Order 
2.  Attendance, proxies and quorum 
3.  Review CBC Annual Report 
4.  Review draft Resolution on CBC duties related to maintenance of the Faculty Handbook 
5.  Motion to adjourn 
 
Meeting Notes: 

1. Call to Order 



Meeting began at 2 p.m.  (via Zoom) 

2.  Attendance, proxies & quorum 

a. Members present: Post (Faculty), Wrenn (Faculty) were present.  
Absent: Watson (Non-MPP Staff), Woglom (Faculty).  

Guest: Jill Pawlowski. 

b. Quorum was not met with 2 of 4 members present. 
c. Vacancies include 1 student representative.  

3.  Review CBC Annual Report 
Wrenn reviewed the year’s activities and the 2019-20 CBC Annual Report for incoming chair 
Pawlowski. 

4.  Review draft Resolution on CBC duties related to maintenance of the Faculty Handbook 
The group reviewed a draft resolution for AY2020 which charges CBC with: 1) maintenance of 
Section 800 (Committees, Councils, Associations and Boards) of the Faculty Handbook, which 
would be transferred to the Senate web site, 2) responsibility for maintaining up-to-date, 
appropriately linked policy information in the Faculty Handbook, and 3) maintaining the Faculty 
Handbook to reflect any changes (to committees, links, etc.) reported to the Senate Office.   

Conversation focused on the merits of taking on these new responsibilities. 

5.  Motion to adjourn 
Meeting adjourned at 12:44 p.m. 

 
 

Faculty Affairs Committee: 

 

Submitted by Mark Wilson, FAC Chair 
 
Members: Mark Wilson (Chair), Simone Aloisio, Loren Canon, Kirby Moss, Marissa O’Neill, Ara 
Pachmeyer, Edelmira Reynoso, George Wrenn.  
 
The FAC is offering a Sense of the Senate Resolution relating to faculty performance reviews for 
the 2020 calendar year. The Resolution states that the Senate supports a temporary shift to 
more flexible review criteria in light of the disruptions caused by the COVID-19 pandemic. 
Senate support for maximum review flexibility may help faculty focus on student learning, 
reassure probationary and lecturer faculty who were suddenly forced into teaching online and 
suspending most non-teaching activities, and demonstrate support for MOUs being crafted 
between HSU and the CFA. This is a particularly difficult time for lecturers, who both teach 
more classes than many tenure track faculty, and have greater career uncertainty in the face of 
the significant enrollment decline and budget reduction predicted for Fall 2020. 
 



The FAC met with the Inclusive Teaching Subcommittee (DEIC) to discuss changes to the 
Instructional Observation Checklist to reflect recent changes to Appendix J. The DEIC drafted a 
revised Instructional Observation Checklist, and also model language for RTP standards.  The 
DEIC sent the FAC a letter detailing these drafts (text of letter is included below).  The FAC 
supports changing the Checklist to help evaluate faculty according to current Appendix J 
standards, and applauds the DEIC’s work in helping Departments improve their RTP Standards 
and Criteria. The FAC thinks that the Checklist could be more useful if it was more succinct, and 
so intends to try to condense the version created by the DEIC. 
 
Instructional Observation Checklist to Include Language for Excellence in Inclusive Teaching 

 
The DEIC Subcommittee on Inclusive Teaching Strategies and Culturally Relevant Pedagogy 
respectfully submits the following updated Instructional Observation Checklist to the Faculty 
Affairs Committee. 
 
In conjunction with the model language for Excellence in Inclusive Teaching to support 
Appendix J (below), departments might consider using the updated Instructional Observation 
Checklist to reflect these five essential markers of excellence in inclusive teaching in collegial 
classroom observations.  
 
Essential Evidence of Excellence in Inclusive Teaching Includes: 
 

1. Teaching Effectiveness: Instructor allows students time to process and answer 
questions, listens to student comments and questions using supporting/reflective 
listening skills, and elicits responses requiring reasoning. 

2. Reflective Practice and Continual Refinement: Instructor is reflective of their own 
characteristics, positionality, and power and the effects of these factors on student 
learning. 

3. Multilogical Thinking: Instructor endeavors to provide more than one perspective, 
identify strengths and limitations of perspectives presented, and engage students in 
reflective critiques of disciplinary perspectives. 

4. Equity: Instructor designs the course to elicit funds of knowledge or prior knowledge 
from students in relation to the subject, provides support in response to student 
performance, takes steps to remedy the situation when students express confusion, and 
facilitates intercultural communication. 

5. Inclusive Learning Environment: Instructor ensures that all students feel safe and 
welcomed and have an equal opportunity to learn; students report that the classroom 
environment is respectful of diversity; instructor responds constructively to changes in 
student attentiveness; students report that they feel welcomed in class and office hours. 

 
Revised Instructional Observation Checklist 

https://serc.carleton.edu/resources/40768.html
https://teaching.cornell.edu/teaching-resources/assessment-evaluation/assessing-prior-knowledge


Note: Not all features of this checklist will be observable in every class session. Examples listed 
are not comprehensive, i.e.: criteria below can take many forms, included but not limited to 
those listed here. 

Category Response Comments 

Organization Yes No N/A  

Begins class on time in an orderly, organized fashion     

Clearly states the goals or objectives for the period     

Reviews or mentions prior class material     

Appears well prepared for class     

Effectively uses online course management 
systems and communication tools to facilitate 
student learning 

    

Active and Engaged Learning Yes No N/A Comments 

Answers/poses questions clearly and directly     

Allows students time to process and answer 
questions and elicits responses requiring reasoning 

    

Creates learning environments that welcome, 
challenge, and support all students 

    

Poses questions that focus on disciplinary 
perspectives, including strengths, limitations, and 
critiques 

    

Solicits and incorporates students’ prior knowledge 
in class activities 

    

Demonstrates effective pedagogies for engaged 
learning where all students have opportunity to 
participate 

    



Rapport and Facilitation Yes No N/A Comments 

Knows and uses student names and preferred 
pronouns 

    

Responds respectfully to student lack of knowledge 
or understanding and takes appropriate measures to 
refocus student understanding 

    

Treats class members equitably, including, but not 
limited to, ensuring all voices are heard, inviting 
students to share their personal experiences as 
worthy knowledge, reflecting on the role of their 
own power and position in relation to student 
learning 

    

Listens carefully to student comments and questions 
using supporting/reflective listening skills 

    

Engages in general and specific reflection regarding 
disciplinary perspectives and learning 

    

Credibility and Content Knowledge Yes No N/A Comments 

Demonstrates depth of subject knowledge      

Introduces/discusses development/context 
(historic) of discipline, including intradisciplinary 
controversies and/or development of disciplinary 
principles 

    

Responds confidently to student inquiries     

Speaks about course content with confidence and 
authority 
Willing to admit error; understands limits of own 
expertise 

 
 
 

   

Demonstrates openness to student input, including, 
but not limited to, showing humility, eliciting 
students’ prior knowledge about content, engaging 
in mutual inquiry 

    



Presentation Yes No N/A Comments 

Presents information in a clear and understandable 
manner 

    

Engages with class and responds to changes in 
student attentiveness 

    

Visual aids adhere to UDL principles, are clear, 
legible, and effective and acknowledge diversity, 
including, but not limited to, integrating multiple 
identities through cultural histories, local histories, 
and contributions 

    

Communicates a sense of enthusiasm and 
excitement 

    

Equity and Inclusion Yes No N/A Comments 

Presents/makes central diverse disciplinary 
contributions, including, but not limited to, cultural 
practices/traditions, indigenous knowledge, 
historical contexts of knowledge production 

    

Creates a safe and welcoming environment to 
maximize the opportunities for all students to learn, 
including, but not limited to, inviting students to 
share cultural experiences, validating students’ 
experiences, reflecting on learning 

    

Engages students in critical self-reflection by 
modeling and inviting different 
worldviews/perspectives 

    

Facilitates and encourages intercultural experiences, 
including, but not limited to, co-creating classroom 
norms/agreements, encouraging multilogical 
thinking, practicing perspective-taking 

    

 
Additional Comments 
  
A.  Things that went well for the instructor/class: 
B. Challenges in this particular class: 
C. Specific suggestions for enhancing the learning environment: 



 
Submitted by the DEIC Sub-Committee on Inclusive Teaching: 
Kimberly Vincent-Layton, Chair, Educational Developer, CTL 
Dr. Leena Dallasheh, Department of History 
Dr. Nikola Hobbel, Department of English 
Katia G. Karadjova, College Librarian, Natural Resources & Sciences  
Tracy Smith, RAMP Director 
Dr. Kimberly White, Department of Chemistry 
Dr. Mark Wicklund, Institutional Effectiveness 
 

 
 
University Policies Committee: 
 

Submitted by Rob Keever, UPC Chair 
 

University Policies Committee  

Committee Membership: Eboni Turnbow, Douglas Dawes, Troy Lescher, J. Brian Post, Deserie 
Donae 

Since HSU has moved to remote operations and online learning, UPC has developed a plan to 
meet through Zoom meetings during Spring 2020 scheduled times, as needed.  When doing 
reviews for policy updates and new policies, UPC will review via shared documents and will 
meet through Zoom to discuss any concerns.  Since there is limited time and availability to 
present new policies to Senate, UPC has suspended their outreach to HSU departments this 
semester to review expiring policies but will resume next semester. 

UPC Chair Keever is currently preparing for the upcoming 2020-2021 academic year and has 2 
potential policies to review from Student Financial Services and Information Technology 
Services.  The committee formation review and policy has been tabled since HSU has moved to 
remote operations and UPC plans to revisit that initiative prior to the start of the 2020-2021 
academic year.  UPC will most likely not hold their final meeting of the semester as they are not 
reviewing expiring policies and will not be able to present any new policies and updates in time 
to be approved through Senate by the end of the semester.    

 
 
Administrative Affairs: 
 
Submitted by Doug Dawes, Vice President of Administrative Affairs 
 

A big thank you to those who have been participating in the Emergency Operations Center 
(EOC).  As the Emergency Operations Center Director I have been and continue to be impressed 



at the energy, diligence and creativity of the members of the group in support of providing 
necessary operational support for the campus and our students.  The EOC has been meeting 
three times a week discussing topics such as face coverings, return to campus procedures, 
mutual aid support to other agencies, the procurement of important supplies, along with a 
myriad of other topics. 
 
I appreciate the University Resources and Planning Committee’s insights and feedback on the 
Path to Fiscal Stability and Campus Vitality in a Time of Uncertainty.  The work will be 
challenging for our campus and is an opportunity for put HSU in a strong position for the future. 
 
Human Resources 
HR is now operating completely virtually but all staff are available for your needs. Don’t 
hesitate to reach out to us at hsuhr@humboldt.edu or call our main line at (707)826-3626.  
HR is currently working on Summer Bridge sign ups (i.e. all students employment during the 
summer break). Due to the COVID-19 epidemic, the sign up process is going to look a little bit 
different. The HR website is being updated to provide direction to hiring authorities as well as 
new digital forms for easier submission while telecommuting. A general announcement will also 
be forthcoming. 
 
HR has completed the digital signature process for Staff Evaluations by utilizing Adobe Sign. A 
campus wide message has been sent out with links to the HR website and detailed instructions 
for processing, completing submitting to HR via the hsuhr@humboldt.edu email address. The 
current staff evaluation 2019/2020 period remains from May 1st to May 1st with completed 
finalized evaluations due in HR by May 31st. 
 
HR is working through details surrounding leave time associated with the recently released 
federal Families First Coronavirus Response Act (FFCRA), as well as leave available through 
the soon-to-be released CSU program, Income Protection for Non-Telecommuting 
Workers.  Campus communication will be forthcoming.  
 
Through collaboration with key departments and staff Payroll has developed an efficient and 
effective way to collect payroll in a way that helps ease the submission process for the campus 
community.  Payroll is also working alongside HR and Budget to help track the various types of 
leaves as well as the additional costs associated with Covid19.  
UPD 

Despite the Shelter In Place directive, UPD has continued to serve HSU, and keep the campus 
safe. 

UPD has been handing out donated face coverings (in lieu of warnings or citations) as a part of 
our education efforts. 

Contracts & Procurement 

mailto:hsuhr@humboldt.edu
mailto:hsuhr@humboldt.edu


The Contracts & Procurement team is working closely with the EOC, the Chancellor’s Office, and 
other campuses to coordinate COVID-19 related purchases. We are leveraging systemwide 
spend and orders to reduce pricing on products, as well as place ourselves first in line with the 
manufacturers when possible. We are also meeting with suppliers on new COVID-19 products 
coming on the market and sharing this information with the appropriate stakeholders. 

Travel - The CSU travel ban has been extended to July 31st, 2020. 
 
Accounting and Student Financial Services 

• Transitioned to "mostly" paperless processing, great processes that will continue when 
back in the office. 

• Providing pick up/drop off services at the parking kiosk 
• Processed a multitude of refunds to students for housing and meal plan cancellations 
• Providing on campus support for most business services departments that are operating 

remotely 
• Prepared Q3 Financial statements for SPF  
• Aligning staff and assignments for timey year-end processing 
• Performing interim audit testing with Moss Adams for Auxiliary audits 

 
Facilities 

• Covid 19 Response, campus remains in after hours locked mode except for the Student 
Health Center, JGC, the College Creek MarketPlace, and Parking kiosk for limited 
hours.  Facilities Management continues at reduced staffing levels. Requirement to wear 
face coverings at work went into effect April 24, 2020 via a Humboldt County Health 
Department order.  

•  Campus Emergency Generation, Our Facilities Team is still prioritizing the work 
associated with this project among other EOC responsibilities. Facilities has been 
working with our partners in the Schatz Energy Research Center to examine the scope 
and cost of introducing a micro grid to support campus energy resilience. Facilities has 
engaged the engineering services of Salas O’Brien to aid in the engineering of a central 
generator to power a large part of campus and critical service back up generation. 
Separately, we are moving forward independent designs for generation for Housing, 
Facilities and the Student Health Center. We expect final design by the end of May, and 
construction during the late summer months and into fall. 

• The Theater Arts and Library Seismic Retrofit, Construction continues on these projects 
amid the COVID response. Construction is scheduled to conclude in the month of July. 
We are actively working on move strategies with programs including the testing center, 
student disability resources center, VETS, Youth Educational Services or YES and 
Academic and Career Advising Center, as well as the Library. 

•   The Campus Events Field, the last of the modular buildings will be pulled off site 
beginning in June. Field rehabilitation efforts will be underway starting summer 2021  



• Jenkins Hall Renovation, The Project is currently in design and in the 50% construction 
documents Phase. We expect to bid the project this summer and begin construction in 
the Fall. Construction on the project is likely to be completed by December 2021 

• Trinity Annex Children’s Center and Child Development Lab, The Project is currently 
out for proposals for a collaborative design build project delivery. This delivery included 
selection of a project team inclusive of the designer and builder. We expect to execute 
phase I services at the end of May and begin design on the project this summer. Project 
is scheduled for completion summer 2022 

• Lactation Spaces, A number of spaces on campus have been identified as possible 
locations to provide private and appropriate lactation spaces across campus. This effort 
is in response to recent legislation and campus conversations. The USFAC (University 
Space and Facilities Advisory Committee) has been tasked with developing the spaces 
and ultimate allocation of the space to serve this purpose. Funding for the project is still 
in development. Currently, Facilities has established a permanent location within SBS 
253 and we have permitted plans for Library 205B and C as a component of the Seismic 
Retrofit. 

• The 2021/2022 year Capital Outlay program has been complied and is in draft form. 
Currently the program is under review with the Office of the Chancellor and will be 
discussed with USFAC and other Camps stakeholders. The capital program will remain 
largely intact and in alignment with what was approved with the 2020/2021 Capital 
Outlay Program. 

• Campus Project Portfolio, Not accounting for the projects included with the 2020/21 or 
the draft 2021/22 Capital Outlay program, Facilities Management is currently managing 
an active project load totaling $85 million dollars spread over 75+ projects with the 
Seismic Project and Jenkins Hall, Trinity Annex Children’s Center and Child Development 
Lab Projects being the largest. A selection of some of the larger projects are as follows: 

○   Facilities has identified funding and project scope for an additional 8 buildings 
that will convert Heating, Ventilation and Air Conditioning controls from 
pneumatic ones to digital ones. This controls project is part of the campus wide 
sustainability and energy management program that will allow real time 
monitoring and adjustment of energy usage. 

○   We have an ongoing sub-metering project that is targeting utility usage in 5 
buildings across campus. This sub metering will allow our sustainability staff to 
monitor natural gas, domestic water and electricity usage by building in real 
time.  

○   Replacement of Science B electrical substation and bidding for an additional 
three electrical substations for the campus 



○   New Fire Alarm systems were installed in Natural Resources, Music A, Theater 
Arts, Canyon Housing Complex 

• Gender Inclusive Restroom (GIRR) Task Force, USFAC approved the GIRR Task Force 
recommendations as a guiding document to inform the Campus Facilities Master Plan, 
implementing through the campus Project Prioritization Process as funding and 
resources allow.  Final recommendations will be posted at the GIRR website soon.   

• Parking, Parking enforcement has been suspended for the remainder of Spring 
Semester due to classes having converted to online instruction resulting in low 
occupancy on campus.  Staff is currently working on several items:  they will be 
researching parking initiatives to reduce the parking problem when campus returns to 
normal operations. They will also be working on updating training manuals for Parking 
Student Assistants. An updated Campus Parking sign package is also in the works. 



 

Provost and Vice President for Academic Affairs 

707 826-3722 P H O N E  

  
 

 

 

 
May 4, 2020 
VPAA Divisional Update 
Provided by Interim Provost, Lisa Bond-Maupin 
 
 
Academic Affairs Bright Spots 
 
The Northern California Small Business Development Center (Norcal SBDC) is a program of Humboldt State 
University Sponsored Programs Foundation (HSU SPF) that provides non-credit business training and consulting 
throughout 36 counties in Northern California. 
  
Since March 9th when California started to "shut down" as a result of the COVID-19 crisis, Norcal SBDC has been on 
the frontline helping small businesses with loans, layoff assistance, and other considerations related to business 
survival over the next year. In these past 7 weeks Norcal SBDC has provided just over 10,000 1-on-1 confidential 
consulting appointments via phone and zoom, conducted webinar training sessions with over 6,000 attendees, and 
provided quick answers and referrals 35,000 times via email and phone. To respond to the overwhelming level of 
need, Norcal SBDC established a new toll-free number-- 1-833-ASK-SBDC -- and staffed it with a full call center of at-
home financial experts. As part of the surge in COVID-19 response, Norcal SBDC is in process of hiring 14 additional 
staff members, 4 new part-time student positions, and has contracted with approximately 75 additional business 
consultants. 
 
HSU’s SBDC Lead Center is currently awaiting an additional $7.1M in Small Business Administration (SBA) funds 
allocated by congress through the CARES Act. These additional funds will pay for continued business support through 
the "re-opening" of the State, and businesses owners trying to salvage their enterprises. Recently, this work was 
mentioned (see quote below) in a Forbes article.  
 
https://www.forbes.com/sites/allbusiness/2020/04/24/how-to-get-1000-if-you-are-a-freelancer-gig-worker-or-
independent-contractor/#65cffe3f5bea 
 
"If you can’t get through to the SBA, try contacting the Small Business Development Center (SBDC) in your area. For 
example, the Northern California SBDC has been extremely helpful, and you can actually talk to a person live. 
(See www.asksbdc.com or call 833-ASK-SBDC.) Advisors can help you with both the PPP loan process and the EIDL 
loans/grants as well as special programs in your state." 
 
Thank you and congratulations to our SBDC colleagues for your exemplary work to keep our small businesses viable. 
 
 
Progress Report on Division Priorities 
 
Academic Master Planning 
 
Our ICC and AMP senate committee colleagues and our Vice Provost have been holding open feedback sessions as 
they work to finalize the principles guiding our Academic Master Planning and identify organizing themes in 
anticipation of continued robust planning in the Fall. These sessions have been well attended by students, staff and 
faculty. They have generated pages and pages of excellent insight and input. There will continue to be regular 
updates at University Senate and the planners will share emergent themes as feedback is synthesized. I so 
appreciate the leadership of our colleagues and all participation in this process. It is exciting to work together to 
reinforce and underscore our commitments to what makes us unique in the CSU and beyond, while we also use data 
on students’ curricular needs to envision our future.

https://www.forbes.com/sites/allbusiness/2020/04/24/how-to-get-1000-if-you-are-a-freelancer-gig-worker-or-independent-contractor/#65cffe3f5bea
https://www.forbes.com/sites/allbusiness/2020/04/24/how-to-get-1000-if-you-are-a-freelancer-gig-worker-or-independent-contractor/#65cffe3f5bea
https://www.forbes.com/sites/allbusiness/2020/04/24/how-to-get-1000-if-you-are-a-freelancer-gig-worker-or-independent-contractor/#65cffe3f5bea
https://americassbdc.org/small-business-consulting-and-training/find-your-sbdc/
http://www.asksbdc.com/


 
Working with a Reduced Budget 
 
We are finalizing our division budget plan for FY 21 in the next week or so deploying the strategies and timeline I 
included in my earlier reports. I am, with other Vice Presidents speaking to questions raised about budget reductions 
at a time-certain session during the 5/5 meeting. Our second and third-year of reductions will be guided by our new 
Provost and will require our willingness to continue to reorganize and streamline our work to creatively serve our 
smaller student body and to accommodate some continued MPP, staff and faculty retirements and resignations.  
 
Preparing for Fall, 20 
 
As we complete our budget plans for next fiscal year, we are turning our attention as a leadership group to planning 
for the Fall. Academic Affairs received a commitment from the President to financially support our faculty 
professional development work this summer in preparation for the best Fall of teaching and learning possible under 
any scenario. Information about continued learning opportunities for faculty this summer is forthcoming from the 
Center for Teaching and Learning. Guidelines for faculty participation and compensation will be provided soon, along 
with information about our professional development curricula and summer schedule. Students will also have the 
opportunity to connect this summer for ongoing support to make the most of our teaching in whatever forms in 
takes in the Fall. And our colleagues in ITS will continue to make certain that all students, staff and faculty have the 
necessary tools to fully engage and succeed.  
 
At this point, preparation for and decision making about Fall instruction is the primary agenda item for my and the 
President’s regular meetings with our CSU counterparts. All CSU campuses are wrestling with very similar issues and 
we are moving together as a system in some important ways related to the timing of decision making, public health 
protocols and modeling, social distancing considerations, and summer preparation for varying scenarios. The 
Provosts are hopeful that we will have a CSU-wide, first-round decision (subject to change) before this semester 
ends. We understand how important it is that students and faculty have a much better sense of what is ahead for 
Fall. We also want to be in the position to reassure our students that we have them covered – no matter what. 
 
We can anticipate that social distancing, increased sanitization, and some form of protective covering will be 
required of us IF we return to being together physically in any way this Fall. That is still an open question for the 
State and CSU. There is no decision yet. If we do, the capacity of our regular instructional spaces will be reduced to 
account for distancing and we will be slowed in transition between sessions for sanitizing. We can anticipate the 
capacity of each lab, studio, classroom, etc. to be reduced by at least half. This means that serving all enrolled 
students in a given lab or course will require additional sessions. New capacity information has been provided to the 
Deans for planning. And they are working with the department chairs to analyze the Fall schedule in this context.  
 
There is no decision yet about Fall instruction. Even in our likely best-case scenario of social distancing, we will need 
to continue with some of our instruction being offered through alternative modalities/online in the Fall. This need is 
underscored by the limitations of a reduced instructional physical capacity, the possibilities that some of our 
students will not be able to return to the area or safely be around others, and the likelihood that some of our staff 
and faculty will continue to need to remain at home for health reasons as long as we are experiencing a pandemic. 
This is a fluid and complicated situation that requires investment from HSU and our flexibility, creativity, and 
determination to have the best Fall possible. I anticipate that Fall instructional planning will be our primary focus in 
Academic Affairs and beyond for the foreseeable future. I will work to keep you fully informed as our view becomes 
clearer. 
 
Thoughts on the Value of our Academic Programs and Cross-Disciplinary Contributions 
 
I have a heightened sense of the centrality and vitality of our academic fields of study in this pandemic. This 
reinforces in me a determination to elevate and promote our societal role as a public university.  When I turn on 
television news and listen to the experts talk about our global pandemic, I am able to imagine what our human 
experience and decision making would look like without the benefit of research, theory, critical analysis, philosophy, 
ethics, cultural study, creativity, and a free press. This collective but diverse pandemic experience nationally and 
globally reinforces our commitments to science in public and environmental interest and to ethical business and 
governmental practice. It also magnifies the health and other disparities we are working to expose and change. And 
it puts us in touch with our humanity and shared fate transcending all borders. It underscores the importance of 



preparing for cross-cultural and transnational communication and collaboration. It reinforces the need for traditional 
ecological knowledge and indigenous ways of knowing. And it clarifies how much we rely on music, dance, writing 
and other forms of expression and creation to tell our human stories, come together, touch emotion, and cope. 
While we continue to move together to draw students into our learning community with us, we do so with a 
renewed sense that more than ever the world needs strong and viable public higher education and university-based 
scholarship and service. 
 
Diversity, Equity and Inclusion 
 
The Office of Diversity, Equity and Inclusion, in collaboration with equity arcata (using the group’s preferred 
spelling), delivered a collective statement to landlords and property managers and to our local press outlets. The 
intention of the action was to share local resources and bring awareness about how COVID-19 is affecting our 
community and our most vulnerable populations. 
 
The purpose of the equity arcata community organization is to create a welcoming, safe, and racially equitable 
community. The equity arcata Housing Working Group is busy creating strategies to help address equity needs 
related to housing in our community. 
 
 
Academic Affairs Announcements – ideaFest Friday May 8, 2020 
 

https://www.equityarcata.com/
https://www.equityarcata.com/resources
https://www.equityarcata.com/teams
https://ideafest.humboldt.edu/
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Continuing Student Retention & Registration Campaign  
 
As of May 4, 2020, 4,951 eligible undergraduate students have arrived at their window to register for Fall 2020 
courses.  To-date, 3,732 (74% of all eligible) undergraduate students have self-enrolled for Fall 2020 term. Of 
the 1,369 students who have not registered yet, 61% have a registration hold still on their account, leaving 39% 
(513) students with no holds and no self-enrollment after the start of their appointment window. Below, we 
provided summary data of our current status on registration and holds.  The table below summarizes Fall 2020 
registration by college: 

  Reg % Not 
Reg % Total 

CAHSS 944 70.87% 388 29.13% 1,332 
CPS 985 74.45% 338 25.55% 1,323 
CNRS 1,652 77.45% 481 22.55% 2,133 
General 120 57.42% 89 42.58% 209 

   
Overall, 4,170 (83.4%) out of 4,997 eligible undergrads have cleared their holds. 
 

  No 
Holds % Holds % Total 

CAHSS 1,125 84.46% 207 15.54% 1,332 
CPS 1,116 84.35% 207 15.65% 1,323 
CNRS 1,788 83.83% 345 16.17% 2,133 
General 141 67.46% 68 32.54% 209 

 
Whereas registration was not tracked in the past the way that we began monitoring registration trends last fall, 
we do not have prior-year trend data for comparison. 
 
Registrar Office Updates  

• The Office of the Registrar has offered six additional grading days for faculty, should they wish 
them.  Grades are now due May 26 (instead of May 20) 

• Following the approved seven-week extension, the deadline for students to select grade mode (either 
Credit/No-Credit or Letter) is this Friday, May 8. 

• The Registrar's Office adjusted the sign-up date for transfer students to take advantage of the first 
registration session for transfers.  New transfer students now have 'til May 15 (instead of May 1) to sign-
up, which will get them into that first registration session that begins May 27. 
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Financial Aid Packaging 
 
Financial Aid packaging aid for 2020-21 continues on a weekly basis as FAFSAs reach are system and all 
verifications are completed.  Accordingly, here is a summary of awards and packaging as of May 4, 2020: 

● 7,516 students packaged, including 
● 3,253 prospective first-time freshman and 
● 1,211 prospective incoming transfers 
● 209 incoming local freshmen were packaged   

with the Humboldt First scholarship 
 
At this point last year, 10,003 students had been packaged.  The lower number is partly due to lower number of 
applications, but also significantly slower processing time of verifications while working at home.   
 
Additionally, the last two weeks of staff time has been fairly consumed with awarding Student Adversity Funds 
to students in desperate need of help.  As of Monday morning (5/4), 118 requests had been processed since 
April 14, and over $95,779 in emergency grants had been awarded, with amounts ranging from $60 to $2000.  
Most grants were $500. 
 
Distribution of Student Adversity Fund Dollars to Students  
 

loss of employment 78 48% 
other 40 25% 
housing insecurity 23 14% 
food insecurity 15 9% 
medical 6 4% 
death in the family 1 1% 
TOTAL 163 100% 

 
 
Distribution of CARES Fund Dollars 
 
Under the CARES Act, the University has $5,151,499 available to award directly to students who are currently 
enrolled.   Approximately 5,000 students who filed a 19-20 FAFSA received automatic grant funds, with 
amounts ranging between $500 and $1,000, depending on their Expected Family Contribution and full-time or 
part-time status.    The approximately 1400 students who did not file a FAFSA are eligible to receive $500 in 
CARES funding by filling out a brief application to verify their general eligibility for federal aid.  Applications 
are due no later than June 15. Grants have already been processed and students with direct received grant funds 
last week. Checks have been mailed to the current mailing address of students who don’t have direct 
deposit.  Students were given an opportunity to verify addresses prior to distributing the funds.   
 
California Dream Act students, International students, and students in exclusively online programs (e.g., 
Leadership Studies) are not eligible for CARES funding due to federal mandate. These students may be eligible 
for grants from different funding sources and have been notified to fill out an application through Financial 
Aid.   
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Fall 2020 Admissions  
 
We are currently -.97% (n=1732) behind last year’s number of confirmed students (n=1749).   Last week, we 
were experiencing a +8.85% increase in new student enrollment as compared to the prior year.   While this 
week’s status is relatively flat and last week’s position was positive, we still trail the 57.44% increase in 
confirmations that stood at the beginning of March.  We will continue our diligent work to slow the melt in our 
gains and focus on student yield.  Here are our Fall 2020 admission trends to-date: 
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Campus Housing 
 
We are experiencing an overall decline (-13.00) in the number of students who have confirmed housing 
assignments.  While we continue to see positive increases in returning students applying to live on campus 
(+4.42%), this growth has been cannibalized by the decrease in the number of new students who have 
confirmed their intent to reside in on-campus housing (-24.41%).  For the past three years we have seen a 
decline in First Year students applying for on campus housing, consistent with the general decrease in First 
Year Students applying to the university.    
 

 
 
Enrollment Management Distance Service Delivery Outcomes  
Since moving into the era of distance service delivery, we felt it would be prudent to capture and 
summarize trends of student inquiry, services offered, and modality of communication among student 
services offices.  Accordingly, we will share ongoing information which demonstrates a high-level and 
summarized view of the distribution of calls/emails/chatbot/front-door requests received and responded to 
by our team.  A few highlights are provided below. 
 

Health Center Clinic   
Phone appointments 393  
In Person appointments 915  
Emails 84  
Calls per day 40  

 

27%

64%

6%3%

Health	Center	Clinic
Phone
appointments

In	Person
appointments

Emails

Calls	per	day
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Housing Operations  
Mailroom package delivery daily 195 
Front Desk phone calls daily 60 
Front Desk in Person visits daily 65 
Emails per day 65 

 

 
 
Residence Life 

Emails to Residents 352 
Meetings with Students 668 
Duty / Crisis Response 34 
Phone Calls with Students 244 

 

 
 
 
 
 
 
 
 
 
 
 
 

51%

15%

17%

17%
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Counseling and Psychological Services 
Individual Appointments 562 
Support Groups & Workshops 29 
Therapy Groups 150 

 

 
 
Children’s Center 

Family Emails 126 
Student Emails 125 
Phone Calls 155 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

76%

4%
20%

CAPS

Individual
Appointments

Support	Groups	&
Workshops

Therapy	Groups

31%

31%

38%

Children's	Center
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Student Disability Resource Center  
 Linda Cassandra Mary Kim SDRC Totals 

Zoom Meetings       
w/students  2             5 3   

w/staff 19 4  7   
w/faculty 2      

class sessions  3     
w/ITS  3     

w/Roger 1 1  1   
w/Linda  10     

TOTALS 22 23 5 11  61 

Service Requests       

help desk 8  5    
ARC 3      

TOTALS 11  5   16 

Emails       

w/students 20 39 33    
w/faculty 5 50 37    

w/staff 75      
ITS  100     

other 66   100 93  
TOTALS 166 189 70 100 93 618 

Webinars       

Disability Issues   2    
TOTALS   2   2 

w/students 12  28 93   
w/staff 33 10  25   

w/faculty    15   
other 25    39  

TOTALS 70 10 28 133 39 280 
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Other SDRC 
Services 
Tram Rides 

     
 
 

15 

 
 
 

15 

    Assignment/Notes   11 17 28 
Equip Returns    26 26 
Student Staff Questions  75  75 
Online Assigned Training 3 1  4 

 
Student Disability Resource Center Summary of Services 3/16-4/9, 2020 

Emails 618 
     

Phone Call 280      
Zoom Meetings 61      
Tram Services 15      
Other 151 (Equip Returns, Student Asst Questions, Assignments/Notes, webinars)  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Emails Phone Calls Zoom Meetings Tram Service Other 

Phone Calls 
25% 

Emails 
55% 

Zoom Meetings 
6% 

Other 
13% 

Tram Service 
1% 

SDRC Student Services Summary 
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Upward Bound Technology & Connectivity Assessment Survey 

 

 
 
Internet Access 

• 83% have a computer at home 
o 1/3 share the computer with another family member 

• 97% have access to the internet at home 
• 93% have phone access to the internet 
• 83% have a data plan 
• 41% have access to a hot-spot 

Academic Engagement 

• 67% of students receive online instruction (Google Classroom or Khan Academy) 
• 21% have been assigned homework packets 

Social-Emotional Well being 

One-Word answer to “how do you feel right now: 

• 45% are feeling Tired or Bored 
• 24% are feeling Anxious, Distressed, or Confused 
• 17% are feeling Good or Great 
• 10% are feeling Isolated or Depressed 
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GEAR UP  

Gear Up Team efforts have been focused on supporting the school system during this 
unexpected event. Regular communications with school administrators and community 
partners began immediately upon news of school closures. 

Working with the school sites and community partners, the Gear UP Program began with: 
1) increasing our social media content  
2) identifying key students for whom to connect, tutor and advise  
3) Collaborate to meet school needs. 

1. Social Media Connections 
Facebook Insights (Mar.14 – Apr.10) 

� 27 new student cohort likes since 4/6 
� 245 post engagements 
� 2,917 people reached 
� On average 60 students/ day view posts 

 
INSTAGRAM Followers: 

� 226 Eureka High School 
� 76 Hoopa High School 
� 42 Del Norte High School 

 
2. Identify Key Students for Whom to Connect, Tutor and Advise Eureka High School: 

� Email outreach to 506 students (258 Seniors + 248 Juniors) 
� Individual virtual meetings with 23 students (college prep advising) 
� Individual outreach to 11 students (mentoring services) 
� 3 on-line tutoring sessions 

 
Hoopa High School: 
� Direct phone contacts with 48 students & families 

Del Norte High School: 
� Zoom meetings with 8 students 
� Phone contacts to 44 students & parents 
� 11 on-line tutoring sessions. 

 
3) Meeting school needs 

Each school varies in their readiness regarding the virtual learning environment. The 
GEAR UP advisors have joined school-wide efforts open in assisting with school 
needs: 

• Supporting Students to complete required courses for graduation, including A-
G college prep 

• Math tutorial support 
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Testing Center Services Summary 
 

Spring 2020 Trends 
Number of Candidates: Before and After Shelter-in-Place 

 Jan-Mar Mar-Apr 
 Before Covid After Covid 
PearsonVue (Jan-Mar) 230 24 
*Prometrics (Jan-Feb) 18 1 
PSI (Jan-Apr) 30 2 
Correspondence 21 1 

*Prometrics has cancelled all GREs and TOEFLS administered in testing centers. The GRE and 
TOEFL will be administered online through ProctorU during the shutdown.. 

Most phone and email inquiries are in regard to the CBEST, CSET, and RICA exams. These exams 
are required by the Education Department for candidates entering the credentialing program.  
 

YES 
 

Y.E.S. Direct Student Services Percentage of Time 
Student Staff Selections 9.00% 
Student Leader Selections 3.00% 
Virtual Learning (Workshops & Reflections) 30.00% 
Staff Meetings 18.00% 
Staff Supervision & Support 16.00% 
Student Support & Mentoring 21.00% 
Internal YES Scholarship 3.00% 
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27%	(n=52)

27%	(n=13)

30%	(n=17)

Not
Self-registered

Self-registered

SW

ECON

BUS

EDUC

KRA

PSYC

CD 79%	(n=63)

73%	(n=275)

74%	(n=213)

79%	(n=67)

72%	(n=248)

70%	(n=19)

81%	(n=100)

21%	(n=17)

27%	(n=100)

26%	(n=75)

21%	(n=18)

28%	(n=96)

30%	(n=8)

19%	(n=24)
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~	Expertly	Handcrafted	~
Office	of	Institutional	Effectiveness

~	Freshness	Date	~
	5/4/2020	74650	AM

[em_special_pop_dashboard]



Percent	of	Students	Registered	/Not	Registered	by	Primary	College	and	Major	Program

71% 29%

Arts,	Hum	&	Soc	Sci
Registered	/Not	Registered

57% 43%

General	Studies
Registered	/Not	Registered

77% 23%

Natural	Resources	&	Sci
Registered	/Not	Registered

74% 26%

Professional	Studies
Registered	/Not	Registered

Not
Self-registered

Self-registered

ARTF
ISDS
FREN
PHIL
GEOG
INTL
SOC
EST
THEA
FILM
HIST
ENGL
COMM
ANTH
ART
PSCI
JN
SPAN
CJS
NAS
RS
RGSS
MUS
SC

46%	(n=22)
69%	(n=20)
71%	(n=5)
50%	(n=5)
72%	(n=120)
75%	(n=6)
66%	(n=35)
64%	(n=47)
73%	(n=116)
71%	(n=60)
75%	(n=57)
66%	(n=84)
60%	(n=47)
85%	(n=55)
67%	(n=22)
78%	(n=96)
72%	(n=49)
84%	(n=27)
81%	(n=29)
75%	(n=15)
71%	(n=5)
100%	(n=10)
80%	(n=12)

100%	(n=1)
54%	(n=26)
31%	(n=9)
29%	(n=2)
50%	(n=5)
28%	(n=46)
25%	(n=2)
34%	(n=18)
36%	(n=27)
28%	(n=44)
29%	(n=25)
25%	(n=19)
34%	(n=44)
40%	(n=31)
15%	(n=10)
33%	(n=11)
22%	(n=27)
28%	(n=19)
16%	(n=5)
19%	(n=7)
25%	(n=5)
29%	(n=2)

20%	(n=3)

Not
Self-registered

Self-registered

UNDE 57%	(n=120)43%	(n=89)

Not
Self-registered

Self-registered

GEOL

OCN

ERE

ESM

BIOL

ZOOL

WLDF

BOT

FISH

PHYX

FOR

CSCI

RRS

MATH

CHEM

ENS

EMP 33%	(n=1)

33%	(n=1)

72%	(n=70)

59%	(n=32)

79%	(n=27)

63%	(n=70)

74%	(n=141)

74%	(n=37)

84%	(n=43)

84%	(n=70)

87%	(n=242)

79%	(n=133)

78%	(n=297)

81%	(n=273)

73%	(n=140)

73%	(n=36)

70%	(n=39)

67%	(n=2)

67%	(n=2)

28%	(n=27)

41%	(n=22)

21%	(n=7)

37%	(n=41)

26%	(n=49)

26%	(n=13)

16%	(n=8)

16%	(n=13)

13%	(n=35)

21%	(n=36)

22%	(n=82)

19%	(n=62)

27%	(n=52)

27%	(n=13)

30%	(n=17)

Not
Self-registered

Self-registered

LSCE

SW

ECON

BA

LSEE

KIUG

PSYC

RADM

LSCD

LSEI

81%	(n=57)

74%	(n=45)

73%	(n=275)

74%	(n=168)

80%	(n=67)

72%	(n=248)

70%	(n=19)

81%	(n=100)

60%	(n=6)

100%	(n=1)

19%	(n=13)

26%	(n=16)

27%	(n=100)

26%	(n=59)

20%	(n=17)

28%	(n=96)

30%	(n=8)

19%	(n=24)

40%	(n=4)
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	Agenda:
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	Thank you and congratulations to our SBDC colleagues for your exemplary work to keep our small businesses viable.


