(#20-98/99-SA)

RESOLUTION ON STUDENT GRIEVANCE PROCEDURES
(#20-98/99-SA)

WHEREAS, Individual cases brought under the Student Grievance Procedures have
demonstrated the need to revise timelines in order to ensure due process,
and

WHEREAS, The procedures with regard to Student Grievances of Faculty Misconduct do
not reflect policy or practice as recommended by the AAUP; therefore, be it

RESOLVED: That the Academic Senate of Humboldt State University recommend the
adoption of the Revised Appendix R: Grievance Procedures for Students
Filing Complaints Against Faculty, Staff or Administrators.
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APPENDIX R IS CURRENTLY UNDERGOING REVIEW DUE TO ORGANIZATIONAL CHANGES

FACULTY HANDBOOK

APPENDIX R

GRIEVANCE PROCEDURES FOR STUDENTS FILING COMPLAINTS AGAINST
FACULTY, STAFF OR ADMINISTRATORS

INTRODUCTION

Humboldt State University strives to assure fair treatment SEAlipatiits during the resolution of disputes. Thus, HSU

is committed to impartial examination of the facts, prompt decisions, and appeal processes for review, in accordance
with established and published procedures.

The HSU community recognizes that disputes may arise out of decisions or actions that arc-ateged Bify

arbitrary, capricious, or contrary to accepted procedures. In most cases, these disputes are handled mformally through
normal academic or administrative channels, where the student discusses his or her concern dlrectly w1th the
individual(s) involved. The student is encouraged to discuss the matter with one of the following: FieiEFacuI AdvIs
the University Ombudsperson, the Student Grievance Coordinator, a representative from the Office of the che
President for Student Affairs, or a representative from the Office of the Dean for Undergraduate Studies for clarification
of further steps in this procedure and for advice on possible means for resolving the problem without the need for
pursuing the steps indicated in this procedure. For those few instances when informal resolution has not been possible,
HSU has adopted the Student Grievance Procedure, which permits timely review and an impartial evaluation of the
complaint,

The purpose of the Student Grievance Procedure is to provide a means through By:which the allegedly harmful effects
of University decisions or actions on the student(s) may be investigated and resolved. This procedure is not a
disciplinary process. Other mechanisms are in place for disciplinary actions. (Please refer to appropriate Memoranda
of Understanding and other pertinent documents.)

Confidentiality of the grievance process: Any information pertaining to the grievance process is considered
confidential and is governed by those laws protecting confidentiality. The disclosure, release, transfer, dissemination
or other communication to unauthorized persons by those members of the campus gommunity who are acting on
behalf'of the Umversn m the gnevance process is a breach of confidentiality a-nolahonvfslatemd—fedcrai—law

be retamed by the Umversnty for a minimum of three (3) years. A confidential record will be retained only in the
Student Grievance Coordinator's office. This record will not be included in any person's personnel file or student
record.

Innnudatwr:_t_, _{_{great of retahatwn and raalzato:y behavior: Any student has the right to seck redress under these

\ abuse of process and/or mahcnous .co amts may be grounds for msa&glxmw action sﬁ»ﬁ#aeypm,w
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JURISDICTION OF STUDENT GRIEVANCE PROCEDURE

The Student Grievance procedure is utilized in those cases where a student has a grievance against a faculty

member(s), a staff member(s) and/or an administrator(s). Fherearcseveratciassifications-of University businesswhere
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See DEFINITIONS section of this document for further clarification-of subject-matter-reviewed-by-
hre-die shrrarts:

When the grievance is against an administrator who reports directly to the Presndeng} the Presndent shall ap
destgnee to investigate the allegations and rov:deareoommendanon Ifthe gnevanceis ; ¥ 5

Qs 7 diis against a Dean or Director, the Presndent shall appomt
an administrator as an ad hoc member of the appropnatc tribunal.
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MATTERS NOT COVERED by the Student Grievance Procedure include:
Issues of licensure, certification, credential and accreditation (reviewed by applicable discipline).

Issues of student employment other than allegations of discrimination (reviewed by appropriate administrator;
see Student Grievance Coordinator for guidance).

Graduate/U ndergmdu#te admission and readmission eligibility (reviewed by the Office of Admissions).
Financial Aid eligibility (reviewed by the Office of Financial Aid).

Grievances against HSU auxiliary personnel (HSU auxiliary organizations have separate procedures for filing
grievances against auxiliary personnel).

Grievances against Public Safety personnel (Complaints filed against Public Safety personnel must adhere
to state mandated guidelines. These guidelines are available from the Office of Public Safety).

GRIEVANCE PROCESS

), hoos to have another person, who must be a member of the
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Within thirteen (13) instructional days following mc:pt i e ~'complmnt, the appropriate

s < BRs
admlmstrator shall mform the parties to the gnevance in wrltmg whether or not resolution was reached. Such
ident as well as date of notification of complaint to respondent

If the dispute pertaining to the grievant (student) and faculty/staff/administrator is not resolved to the grievant’s
satisfaction through Level 1, the grievant may proceed with Level II. The student must initiate the Level II process
within ten (10) instructional days of the date of receipt by the grievant of the appropriate administrator’s response in
Level L.

The student must file a written grievance with the Student Grievance Coordinator. The written grievance must
specifically include:

2. aspecific, detailed description of the grounds of the grievance which typically includes names of persons
involved, witnesses, dates, places, times, and supporting documents necessary for complete understanding;

4 § signature of the grievant; and
5§ date signed by grievant.

(3 v\\u ing sought t?g‘:()

= PR
}5"'; 1 IPE:
AR

RO P

The Student Grievance Coordinator shall review the student's written grievance to ensure that all of the above listed
details are included in the student(s) grievance. Within three ( 3)_mstmcnonal days of reoelpt of the gri
Student Gnevance Coordmator will forward the gnevanoe to the 3 e ,3 ¢ Tribunal & '
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Criteria used in determining whether an investigation is warranted (a# Bdthiof the following must
be met in order for grievance to proceed to formal investigation):

313 The grievant must produce information which, if uncontradicted fonnd t bs
violation of university policy, i.e., establish prima facie evidence.

/grievant meeting, with a s HHeT
grievance. A nouﬁcanon of dismissal of the grievance shall include mtmna]e for the dismissal.

A. General Provisions:

P ooy

In cases where the Tnbunal or-!dﬁmhvc—;&chon-eﬁeer determmeg that further mvestlgauon WWammted,

1. the burden of proof rests with the complainant;

2. the standard of proof is the preponderance of the evidence;
3. all information gathered and discussed during the investigation is confidential;

4. if a conflict of interest, or possnble conﬂlct of i interest, anses wnh any Tribunal member, that pe

not Wemﬂbunal g msibility of
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The Student Grievance Coordinator will forward the grievance At sy Mpa W’%{q%‘%‘?@o the
employee(s)/department(s) named in the grievance for response. A copy of the grievance procedure will
accompany the grievance.

The named employee(s)/depanmem(s) shall respone

€5- signature of named employee(s)/department(s) in response to grievance; and;

ff,é date signed by employee(s)/department(s).
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Student Grievance Coordinator Review
-l_

All appeals must be presented, in wx_'ltmg via @;the Student Grievance Coordinator. -to-ﬂte-Pmdcnmd ﬁ}’% o ':f
includ f hatth a5 A

shall detemnne
fl ,srx factors required for an
aterial submi tted meets the above stated criteria, the Student

R RO ? 2 ;“;‘--'-. TSI

4fi sppeat forward the appeal

whether the.matenal submxtwd contains mformatlon aclsmg one or more of the fh
appeal as outlmed above i in this

g A ;‘ to the Stucnt Grievance Coordinator for dxstnbutmn to the appropnate partxm The
Pmdent’s decnsnon shall be final.
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DEFINTTIONS ARBAERH

Appropriate Administrator

Management Personnel Plan employee responsible for employment unit.

Categories of Grievances
Academic Issues:
In matters related to academic regulations, including but not limited to the following areas:

1. evaluating and passing upon grievances of students relating to academic regulations, such as add/drop,
assignment of grade, grade change, incomplete, course waiver/substitution;

1o te-of-academic-orobati disauatification:

Discrimination/Harassment Issues:
— %@U treatment or denial of normal privileges to persons because of race, color, religion, national

pdudoonetiRrtoikd

onguf, sex, sexual orientation, marital status, pregnancy, age, disability or veteran's status.

This includes such conduct that is directed toward a person in one of the classes cited above and has the purpose or
effect of unreasonably interfering with an individual’s academic performance or creates an intimidating, hostile, or
offensive learning environment.

Academic Student Grievance Tribunal

Committes which deals with grievances regarding academic issues ;
oo Committee membership

oons:sts of

Three (3) voting faculty members, 3-year staggered terms, appointed by the Academic Senate Appointments
Commiittee;

Three (3) voting student members (preferably one of the three to be a graduate student), one-year terms, appointed by
the Associated Students;

One (1) voting staff member, 3-year term, appointed by the President.
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Student

Any person taking courses at Humboldt State University, either full-time or part-time, including summer session and
Extended Education. Any person who is a student or was a student at the time that the a.lleged event occurred may use
this Student Grievance Procedure,within the timelines specified in the procedure.

Student Grievance Coordinator

Campus official assigned by the President to coordinate these procedures and to perform the duties prescribed in these
procedures. The primary responsibilities of this position are:

1. to document compliance with the procedures and deadlines established in this document; and
2. to provide clarification, when necessary, to all concerned parties regarding the Student Grievance Process.

Terms

The term "campus official” includes any person employed by a campus, performing assigned administrative or professional
responsibilities.

The term "may" is used in the permissive sense. v

The term "shall” is used in the mandatory sense.

Tribunal

.

‘Fhﬂppmpnmadmnnm fﬁ committee charged with the responsibility to investigate student grievances at the
level and make recommendations for resolution to the appropriate Vice President.

Working Day

The term “working day” shall mean the hours an employee is scheduled for work on any one calendar day.

NOTE: Appendix R, Grievance Procedures for Students Filing Complaints Against Faculty Staff, or Administrators, was is
also issued as %mverstty Management Letter 96-67.
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